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1. Definition and research goal
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What is MaaS?
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Promising Trips for
Mobility-as-a-Service



Research goals

› Identify groups that are likely to accept and use MaaS first 
and 
› Analyse their current travel patterns
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2. Promising Groups for MaaS
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› Questionnaire designed to determine MaaS Potential Index®

› Conducted among selection of respondents from the Netherlands 
Mobility Panel (MPN)

› 1.547 cases remain after data cleaning (RR: 75,4%)

› Sample representative for Dutch population (18+), after mild 
application of weighting factors

Research approach and data collection
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MaaS Potential Index (MPI)
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Statement 1
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Question 3
...
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Statement 9
Statement 10
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Some results from statements/questions
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33% use a smartphone as a 
proof of payment

46% don’t mind combining 
different transport modes 

for one trip

30% look for travel 
information on their 
smartphone multiple 

times a week
For 60%, a life without 
one’s own car is 
unimaginable
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Indicators

MPN

MPN

Characteristics Promising Groups



Top 10 characteristics
1. Young, rather than old
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Top 10 characteristics
1. Young, rather than old
2. Use public transport more often
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Top 10 characteristics
1. Young, rather than old
2. Use public transport more often
3. Fly more often for personal reasons (like to travel)
4. Higher education level
5. Higher environmental awareness 
6. Go out a lot (day trips, visiting bars, …)
7. Live in densely populated areas
8. Own a speed pedelec
9. Own a folding bike
10. Have a higher income
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3. Travel behaviour of Promising
Groups for MaaS
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Not included because not yet published
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4. Conclusion
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› Early adopters of MaaS are likely to be young, have a high socio-
economic status, high levels of education and personal incomes. 

› Travel patterns reflecting a very mobile lifestyle
› Public transport users

› The profile of MaaS early adopters and the trips they undertake
deviate from the general population

Conclusion
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Thanks!

kimnet.nl 
english.kimnet.nl

anne.durand@minienw.nl
toon.zijlstra@minienw.nl
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