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Research questions
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What are the potential effects of MaaS on travel preferences and travel 
behaviour?

• Acceptance of MaaS as a new form of mobilty and differences in acceptance
between population groups (e.g socio-spatial characteristics)? 

• Infuence of MaaS on travel preferences?  

• Influence of MaaS on travel behaviour (and potential effects on aggregated travel
patterns)?
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Research methods

Three steps
• Literature review
• Explorative research: focus groups
• In-depth research: survey

Literature review approach
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MaaS schemes in Europe

MaaS schemes to come
(non exhaustive list)

Running or past MaaS schemes
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Whim, Helsinki (FI)

Unlimited urban public transport
Unlimited bike sharing (30 min)

10€ for each 5km taxi ride
49€ for each day car sharing
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Smile, Vienna (AT) UbiGo, Gothenburg (SE)
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Methods used in surveys

• Stated preference experiments

• Attitudinal statements
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Matyas and Kamargianni (2017)



Main findings

• Owning versus using
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Kamargianni et al. (2018)



Main findings

• Owning versus using

• Importance of current travel behaviour & traveller’s characteristics 

15 11/04/2018



Main findings

• Owning versus using

• Importance of current travel behaviour & traveller’s characteristics 

• Reliability of innovative modes

16 11/04/2018



Main findings

• Owning versus using
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• Price sensitivity
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Relevant aspects according to literature

• Service-specific determinants: Simplicity
Trialability

• Travel determinants: Convenience
Choice freedom
Flexibility 
Autonomy
Reliability of innovative modes 

• Costs: Costs of the service, willingness to pay
• Travellers’ characteristics: Sociodemographic, -economic and cultural characteristics

Past and current travel behaviour & travelling skills
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Gaps in research

Most research focuses on...
• Urban areas
• Individual level
• Car user/ower versus non-car user/owner
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Follow-up

Explorative research: focus groups
Amsterdam, Zwolle and rural areas around Zwolle.

In-depth research: survey
SP experiment and attitudinal questions: 1.000 MPN-respondents 18+ year old.
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Questions and discussion
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