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Research questions

What are the potential effects of MaaS on travel preferences and travel
behaviour?

« Acceptance of MaaS as a new form of mobilty and differences in acceptance
between population groups (e.g socio-spatial characteristics)?

« Infuence of MaaS on travel preferences?

« Influence of MaaS on travel behaviour (and potential effects on aggregated travel
patterns)?
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Travel preferences and travel behaviour in a world with MaaS

1. Research methods
2. Learning from MaaS schemes
3. Learning from survey studies

4. Conclusions and follow-up
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Travel preferences and travel behaviour in a world with MaaS

1. Research methods
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Research methods

Three steps
e Literature review

e Explorative research: focus groups

e In-depth research: survey

Literature review approach

Systematic
literature
review

List of
relevant
aspects
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Travel preferences and travel behaviour in a world with MaaS

2. Learning from MaaS schemes
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Travel preferences and travel behaviour in a world with MaaS

3. Learning from survey studies
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Methods used in surveys

« Stated preference experiments

« Attitudinal statements

Plan A Plan B
£125 /o £60 s

Unlimited access + 30 min Unlimited public transport in your zones

10 miles u Unlimited access + 30 min
_ I'll Buy This

6 hours

. 1"l Buy This

Plan C Create Your Own Plan
£470 jos ETBD ...

Unlimited public transport in your zones

None Unlimited public Unlimited
transport in your bus
zones

12 miles
+ Only luxury cabs
it E None Unlimited up to 30 minutes

+ Floating car sharing anywhere in London 0 miles 100 miles

1 ho
IZI i I:J 0 miles

ﬁ Free dinner for two (up to the value of £50) 0 days
0 hours 10 hours 0 days 7 days 0O hours

Matyas and Kamargianni (2017)
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Main findings “I would love to have access to a car

_ _ without the hassle of owning one”
« Owning versus using

® Disagree @ Neutral @ Agree
Kamargianni et al. (2018)
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Main findings

« Owning versus using

« Importance of current travel behaviour & traveller’s characteristics
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Main findings
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Owning versus using

Importance of current travel behaviour & traveller S characterlstlcs

Reliability of innovative modes

“Takeone
ﬁ_ﬂndg@f

Its now just 90 second!

to get you aride..

WYL e " O “ullEm 09:29

We are sending your trip details to the
nearest Taxi d vers, You wﬂl receive a
. confirmatiol n the drivi cepts

11/04/2018




Main findings
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Owning versus using

Importance of current travel behaviour & traveller’'s characteristics
Reliability of innovative modes

Price sensitivity
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Travel preferences and travel behaviour in a world with MaaS

4. Conclusions and follow-up
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Relevant aspects according to literature

e Service-specific determinants: Simplicity
Trialability
e Travel determinants: Convenience
Choice freedom
Flexibility
Autonomy
Reliability of innovative modes
e (osts: Costs of the service, willingness to pay
e Travellers’ characteristics: Sociodemographic, -economic and cultural characteristics
Past and current travel behaviour & travelling skills
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Gaps in research

Most research focuses on...

e Urban areas

e Individual level

e (Car user/ower versus non-car user/owner

20
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Follow-up

Explorative research: focus groups
Amsterdam, Zwolle and rural areas around Zwolle.

In-depth research: survey
SP experiment and attitudinal questions: 1.000 MPN-respondents 18+ year old.

21
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Questions and discussion

Anne Durand
Lucas Harms

KiM Netherlands Institute for
Transport Policy Analysis

anne.durand@minienm.nl
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english.kimnet.nl
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